CASE STUDY

Revitalizing the
Symptom Checker

A responsive redesign of an iconic
health diagnosis guide

GOALS

* Support all users on all devices
(responsive)

* Improve accuracy of results through
gathering more data from users

* Modernize design and improve user
overall user experience
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Case Study: Symptom Checker
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Case Study: Symptom Checker

DISCOVERY + GOALS

The body map took 88% longer
to find symptoms than using
the list (mobile)

Half of all users switched to
the symptoms list view after
struggling with the body map

Many users struggled to enter a
second symptom (mobile)

Motivate users to enter more
symptoims and data

Improve orientation and data
entry on smaller screen sizes

SOLUTIONS

Create touch-friendly sections
on body map that drill down to
body parts and/or symptoms.

Make symptom search field
more prominent and include an
auto-complete feature

Provide related symptoms
suggestions

Create results accuracy
indicator to let users know they
need to enter more information

Break up data entry into steps
and add a progress indicator

BETA TEST RESULT

1 OO%of participants
completed all tasks

with ease

1 OO%of participants quickly

understood how to enter

a second symptom

1 OO% of participants used

the words like “easy” to
describe their overall
experience

Go to Symptom Checker Classi;
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UNDERSTANDING YOUR RESULTS €9

Influenza (flu) adults

Asthma (Teen and Adult)

Acute Sinusitis

LOW MATCHES

Whooping cough

Middle ear infection

LOAD 5 MORE CONDITIONS
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